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Definitions and 

legal references
This Website (or this Application)

The property that enables the provision of the Service.

Agreement

Any legally binding or contractual relationship between the Owner
and the User, governed by these Terms.

Business User

Any User that is not qualified as a Consumer.

European (or Europe)

Used when a User is physically living or has registered offices within
the EU, despite nationality.

Owner (or We)

Indicates the natural person(s) or legal entity that provides this
Website and/or the Service to Users.

Product

A good or service available for acquisition on this Website, such as
physical goods, digital data, software, booking services, etc.

The sale of Products may be part of the Service.
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Definitions and 

legal references
Service

The service provided by this Website as defined in these Terms and
on this Website.

Terms

All terms relevant to the use of this Website and/or the Service as
mentioned in this document, including any other related documents
are updated from time to time.

User (or You)

Stands for any person or legal entity that uses this Website.

Virtual Currency

A non-monetary asset using which Users can buy certain Products
offered on this Website under the conditions defined by the Owner.
Such assets can be displayed in the form of digital images, codes,
tokens, etc.

Consumer

Any User qualified as a natural person who reaches goods and
services for personal usage, or generally, acts for purposes outside
their business, craft, trade, or profession.
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Account registration

Conditions for account
registration
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Account termination

Account suspension and
removal
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Content on this Website

Content provided by Users
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Rights about content on this 

Website - All rights reserved
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Rights concerning 

content provided by Users
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Responsibility for 

provided content
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Access to external resources
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Acceptable use
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“Tell-a-friend”

15

Software license
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API usage terms
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Terms and conditions of sale
Paid Products

Some of the Products offered on this Website, as part of the Service, are
presented on a payment basis.

The fees, duration, and conditions relevant to the purchase of such
Products are detailed below and in the dedicated section of this
Website.

Product description

Prices, descriptions, or availability of Products are described in the
corresponding sections of this Website and can be changed without
notification. While Products on this Website are displayed with the
greatest accuracy from the technical point of view, representation on
this Website through any means like charts, images, colors, sounds is
made only for reference and assumes no warranty to the features of the
purchased Product. The characteristics of the Product will be described
during the purchasing process.

Purchasing process

Any steps Users take from choosing a Product to submitting an order
form are a part of the purchasing process. The purchasing process
covers the following steps
Users select a Product and verify their purchase choice
After reviewing the information presented in the purchase selection,
Users may submit the order.
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Terms and conditions of sale
Payment Methods

Information about accepted payment methods becomes available
during the purchasing process. Some payment methods may be possible
only if provided additional conditions or commissions. In such cases,
Users can look for related information in the dedicated section on this
Website. All payments are processed independently with the use of
third-party services. Thus, this Website does not accumulate any
payment data such as credit card details of the User, but only gets a
notification as soon as the payment is successfully completed. If
payment through the available methods fails or the payment service
provider refuses it, the Owner does not have to perform the purchase
order. The User carries out all possible costs or fees resulting from the
failed or denied payment.

Virtual Currency for exclusive use within this Website 

This Website allows some payments through Virtual Currency. Unless
otherwise noted, such Virtual Currency cannot be traded, exchanged for
any traditional currency or any other digital currency or goods.
Acquiring Virtual Currency, Users understand and accept that this
currency may be used only within this Website for the purposes
approved by the Owner according to its Services framework. Users also
understand and accept the fact they cannot transfer, buy, sell, or
exchange such Virtual Currency outside of the Service. Users cannot
sublicense, trade, sell or try to sell Virtual Currency or switch Virtual
Currency for a price of any kind outside of the assigned offering granted
by the Owner on this Website. Any forbidden case of the Users activity
will be considered invalid and can lead to legal prosecution against the
User. In case of contract termination for any reason related to the User,
all unused Virtual Currency shall be impounded without providing any
refund.



19

Terms and conditions of sale
Retention of Product ownership

Products will not become the User’s property unless the Owner receives
the full payment for the Product.

Retention of usage rights

Users will not have any rights to use the Product unless the Owner
receives the payment for the Product.

Delivery of digital content

Unless otherwise noted, digital content obtained on this Website is
delivered through download on the device(s) Users choose. Users
recognize and accept that to download and/or use the Product, one
should use legal, commonly used, and consistent with the current
market standards device and the corresponding software (including
operating systems). Users recognize and accept that the downloading of
the acquired Product may be limited in time and space.

Performance of services

The purchased service will become available within the timeframe
defined on this Website or as mentioned before the order submission.
Users understand and agree that the acquisition of services on this
Website may depend on further conditions below relevant law, the
Terms, or any other document. Users may be asked to prove that
conditions are met, considered an adult under applicable law. Failure to
satisfy the conditions of the law or contract may make it unlikely to
carry out or deliver the services.
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User rights
Right of withdrawal

Unless exceptions are established, the User can eliminate the contract
within the period of 14 days, for any reason and without explanation.
Users can learn more about the withdrawal circumstances in this
section.

The right of withdrawal does not refer to contracts with the Owner but
refers to contracts with Sellers. If applicable, the right to withdraw from
contracts with Sellers through this Website is regulated by the
conditions and specifications available for each Seller on this Website.
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Liability and indemnification
EU Users

Limitation of liability for User activities on this Website

Users recognize and accept that the Owner provides Users with the
technical base and functions included in this Website.

The Owner is neither an intermediary nor moderator, and one does not
promote or interrupt in cooperations, contracts, or deals between Users.
So the Owner is not responsible for any collaborations between Users,
including their duties performance.

Users, in turn, recognize and accept that the Owner does not take part
in sales and purchases made by Users qualified as Sellers or Buyers on
this Website.

This indicates that Sellers and Buyers are only responsible for selling
and acquiring through this Website and for the commitments coming
from their activities.

The Owner is not responsible for
any pre-contractual statement, claim, or description of the Products
offered via this Website
the presence of an applicable license, permission, or other official
permit letting Sellers offer particular goods or services, as required
by relevant law
the Buyers' ability (in terms of age, solvency, etc.) to purchase
according to applicable law
any obligation specified by Users on this Website, including but not
limited to product guarantees and product safety
any complaint on the partial, inaccurate, or failed performance of
required agreements entered into on this Website.
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Liability and indemnification
Australian Users

Limitation of liability

None of these Articles excludes, limits, or adjusts any guarantee,
condition, right, or remedy the User may have according to the
Competition and Consumer Act 2010 (Cth) or any similar State and
Territory law and which cannot be excluded, restricted, or modified (nonexcludable right). To the full extent allowed by law, our responsibility to
the User, including liability for a violation of a non-excludable right and
responsibility which is not otherwise excluded under these Terms of Use,
is limited, at the Owner’s sole discretion, to the re-performance of the
services or the payment of the cost of having the services supplied
again.
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Liability and indemnification
US Users. Disclaimer of Warranties

This Website is presented on an “as is” and “as available” base. Users use the
Service at their own risk. To the maximum extent permitted by relevant law, the
Owner expressly rejects all conditions, descriptions, and warranties — whether
express, implied, statutory, or otherwise, including, but not limited to, any
assumed warranty of merchantability, suitability for a specific purpose, or nonviolation of third-party rights. Neither oral nor written information obtained by
user from owner or through the Service creates any guarantee that is not
expressly declared here. The Owner, its subsidiaries, branches, licensors,
managers, directors, representatives, co-branders, partners, suppliers, and
employees do not guarantee the accuracy and reliability of the content; either
they do not guarantee that the Service will meet Users’ demands; the Service
will be available at any time and from any location, continuously and secure;
bugs or errors will be fixed; the Service is free of viruses. All content
downloaded via the Service is obtained at users’ own risk. Users are
responsible for any damage to their computer system or mobile phones or data
loss resulting from such obtaining via the Service. The Owner does not
guarantee, approve, or assume liability for any product or service sold by a
third party through the Service or any hyperlinked website or service, and the
Owner does not monitor operations between Users and third-party providers of
products or services. The Service may become inaccessible or it may not work
properly on Users’ web browser, mobile device, and/or operating systems. The
owner is not responsible for any perceived or actual damages resulting from
Service content, performance, or the use of this Service. Federal law, some
states, and other jurisdictions do not allow the elimination and limitations of
some implied guarantees. The above exclusions may not refer to Users. This
Agreement provides Users with particular legal rights, while Users may also
have rights varying depending on the state they live in. The disclaimers and
exclusions under this agreement shall not refer to the extent prohibited by
applicable law.
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Liability and indemnification
US Users. Limitations of liability

To the maximum extent permitted by applicable law, the Owner and its
subsidiaries, branches, managers, directors, agents, co-branders, partners,
suppliers, and employees are in no way responsible for
any indirect, penal, accidental, unusual, eventful or typical damages,
including damages for loss of profit, goodwill, data or other intangible
losses, that come from the use or inability to use the Service
any harm, loss, or injury occurring from hacking, tampering, or other
unlawful access or use of the Service or User account or the data held
there
any inaccuracies, mistakes of content
personal injury or property damage following from User access to or use of
the Service
any unlawful access or use of the Owner’s secure servers or any and all
private information stored there
any suspension or cessation of transfers to or from the Service
any bugs, viruses, trojan horses that may be forwarded to or through the
Service
any flaws or imperfections in any content or for any loss or damage
acquired as a result of the use of any content posted, emailed, forwarded,
or otherwise made available through the Service; and/o
the abusive, offensive, or unlawful behavior of any User or third party. The
Owner, its subsidiaries, branches, managers, directors, agents, co-branders,
partners, suppliers, and employees are in no way responsible for any claims,
transactions, obligations, breakages, losses or costs in a value exceeding
the value paid by User to the Owner hereunder in the preceding 12 months,
or the period of duration of this agreement between the Owner and User,
whichever is shorter.
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Liability and indemnification
US Users. Limitations of liability

This limitation of responsibility section will apply to the fullest extent allowed
by law in the relevant jurisdiction whether the alleged responsibility is based on
contract, tort, carelessness, strict liability, or any other reason, even if
company has been notified about the possibility of such loss.

Some jurisdictions do not permit the exclusion or limitation of accidental or
consequential losses. Hence the above conditions or omissions may not refer to
User. The articles give User particular legal rights, while the User may have
other rights depending on the jurisdiction. The disclaimers, exclusions, and
limitations of responsibility under the terms will not be used to the extent
prohibited by relevant law.

Indemnification

The User agrees to protect, indemnify, and keep the Owner and its subsidiaries,
affiliates, managers, directors, agents, co-branders, partners, suppliers, and
employees from any and all claims or demands, losses, obligations, costs or
debt, and expenses, including, but not limited to, legal expenses arising fro
User’s use of and access to the Service, including any data or content
broadcasted or obtained by User
User’s violation of these terms, including, but not limited to, User’s violation
of any of the representations and guarantees set in these terms
User’s violation of any third-party rights, including, but not limited to, any
right of privacy or intellectual property
User’s violation of any statutory law, rule, or law
any content that is offered by User’s account, including third party access
with User’s unique username, password or other security measures, if
appropriate, including, but not limited to, misleading, fake, or inaccurate
data
User’s wilful wrongdoing; o
statutory provision by User or its affiliates, managers, directors,
representatives, co-branders, partners, suppliers, and employees to the
extent provided by relevant law.
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Common provisions
No Waiver

The Owner’s failure to declare any right or provision under these Terms shall
not mean a waiver of any such right or provision. No waiver will be considered a
further or continuing waiver of such term or any other term.

Service interruption

To ensure the best possible service performance, the Owner has the right to
interfere with the Service for sustenance, updates, or any other modifications,
notifying the Users properly.

According to law, the Owner can also suspend or cease the Service completely.
If the Service is stopped, the Owner will cooperate with Users to help Users
with the withdrawal of Personal Data or information under relevant law.

The Service may also be not available due to reasons outside the Owner’s
control, such as “force majeure” (labor actions, infrastructural breakdowns, or
blackouts, etc).

Service reselling

Users have no right to copy, duplicate, sell, resell, or utilize any part of this
Website and its Service without the Owner’s written permission, granted
directly or within a legitimate reselling program.

Privacy policy

To learn more about the use of their Personal Data, Users may apply to the
privacy policy of this Website.



27

Common provisions
Intellectual property rights

Without prejudice to any specific points of these Terms, any intellectual
property rights, such as copyrights, trademark rights, patent rights, and
design rights related to this Website belong to the Owner or its licensors and
are protected by relevant laws or international agreements relating to
intellectual property.

All trademarks — nominal or figurative — and all other marks, trade names,
service marks, word marks, pictures, or logos arising on this Website belong to
the Owner or its licensors and are protected by relevant laws or international
treaties related to intellectual property.

Changes to these Terms

The Owner has the right to change or modify these Terms at any time. In such
cases, the Owner will inform the Users of these modifications.

Such modifications will affect the relationship with the User in the future.

The further use of the Service will mean the User’s acceptance of the updated
Terms. If Users do not wish to be restricted by new terms, they should stop
using the Service. Failure to accept the updated Terms allows any party to
cancel the Agreement.

The relevant previous version will govern the relationship before the User's
approval. The User can get a prior version from the Owner.

If required by relevant law, the Owner specifies the date when the changed
Terms will enter into force.
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Common provisions
Assignment of contract

The Owner has the right to pass, assign, dispose of by novation, or subcontract
any or all rights or responsibilities under these Terms, considering the User’s
legitimate interests. Provisions regarding revisions to these Terms will apply
respectively. Users cannot pass or transfer their rights or responsibilities
under these Terms without the Owner`s written permission.

Contacts

All messages related to this Website should be sent using the contact
information indicated in this document.

Severability

If any provision of these Terms be considered or becomes invalid under the
relevant law, the invalidity or unenforceability of such provision will not
influence the validity of the remaining provisions.

US Users

Any such invalid provision will be interpreted, explained, and reformed to the
extent reasonably required to make it valid, enforceable, and compatible with
its initial intent. These Terms establish the Agreement between Users and the
Owner concerning the subject matter hereof and replace all other agreements,
including but not limited to all prior agreements between the parties
concerning such subject. These Terms will be applied to the fullest extent
allowed by law.
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Common provisions
EU Users

If any provision of these Terms be or be considered invalid or unenforceable,
the parties will do their best to find an agreement on valid and enforceable
provisions thereby replacing the void parts.

In case they fail to do it, the void provisions shall be replaced by the applicable
statutory provisions if so allowed under the relevant law.

Without prejudice to the all above, the nullity, invalidity, or the impossibility to
implement an appropriate provision of these Terms will not cancel the entire
Agreement, unless particular provisions are fundamental to the Agreement, or
of such importance that the parties would not have entered into the
agreement if they had known that the provision would be invalid, or in cases
where the remaining provisions would lead to an unacceptable difficulty for any
party.

Governing law

These Terms are overseen by the legislation of the place where the Owner is
registered, as stated in the appropriate section of this document, regardless
principles of the conflict of laws.

Exception for European Customers

However, if the User is qualified as a European Consumer and owns a residence
in a country where the law provides higher customer protection, such higher
standards prevail.

Venue of jurisdiction

The exclusive right to decide on any dispute arising from or related to these
Terms belongs to the legislation where the Owner is based, as stated in the
appropriate section of this document.
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Common provisions
Exception for European Consumers

The above does not refer to any Users from European Consumers based in
Switzerland, Norway, or Iceland.



Dispute resolution. Peaceable dispute resolution 

Users may bring any conflicts to the Owner who will try to settle them
peaceably. Users always has the right to take legal action, however, in the
event of any dispute regarding the use of this Website or the Service, Users are
politely asked to reach the Owner at the contact details presented in this
document. The User may submit the complaint with a brief description and, if
applicable, the details of the related order, purchase, or account to the
Owner’s email specified in this document. The Owner will process the complaint
with no delay within 21 days of receiving it.

Contact Information

Address: Rodney Bayside Building, Rodney Bay, Gros-Islet, Saint Lucia

Email: support@app.tokkea.io
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